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Please note that many statements will constitute forward-looking statements within the
meaning of Section 27A of the Securities Act of 1933, as amended, and Section 21E of the
Securities' Exchange Act of 1934, as' amended, which constitute the Company's
expectations or beliefs concerning future events. These matters are subject to a number:
of factors that could cause actual‘results to differ from our expectations. These factors
include, but are not limited to, domestic and international economic conditions; fuel
prices; general competitive factors including, but; not limited to, government regulations
and regulatory approvals; uncertainty in domestic or international operations; potential
industry consolidation and:alliance changes; outbreaks of a disease (such as the H1N1
virus, SARS or avian flu) that:affects travel behavior; acts of war or terrorism; our ability to
accesig_;tﬁé;fi:apital markets; and changes in the Company's fleet plans or business

strategy,any of which could affect our actual results.

Additional information concerning these and other factors is contained in our Securities
and' Exchange Commission filings, including but not limited to our quarterly report on
Form 10-Q for the quarter ended September 30, 2010 and our annual report on Form 10-K
for the year'ended December 31, 2009.
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e Cornerstone Strategy
— NYC, LAX, ORD, DFW, MIA

» Joint Business Agreements &

Antitrust Immunity $500+
— British Airways / lberia e
— Japan Airlines Million
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_Biilding'Alliances & Partnerships
~ —oneworld
— New partnerships
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Local Time; LHR to JFK departures only.
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oneworld SkyTeam ® Star Unaffiliated

16% 17% 0
19% -
24%
13%
50%
38% 35%

LHR JFK LAX HKG

Share of Premium Capacity (Seats)
Sources: OAG Summer 2010 Schedule and Seatguru.com



Largest Premlum Alr

LHR JFK LAX HKG EWR SIN NRT SFO

2009 CRS booklng data, adjusted to carrier reported traffic. S



@oirberlin
Your Airline.
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Industry Lahor Contracts

Contract Amendable Year

AA  DL/NW UA CO USu WN EE=

Pilots
Flight Attendants

Mechanics

1/ US West Pilots amendable 2006












* Raised $6 Billion

* Turbo-Charged Fleet Renewal

* Restructured Domestiec Network

* Launched Trans-Atlantic Joint Business

__«Implementing Trans-Pacific Joint Business

. Expanding Alliance Relationships









