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Connecting the Dots: Updates
from the Integration Summit

It's full stearn ahead for our integration-plannng efferts, which are moving along quite rcely thanks to the hard
work of both American Airlines and US Airways employees, Operating through the Integration Management
Office (IMO) = the "rerve center” for integration planning - 29 teams of professionals from both arlines are
focused on mapping out how we'll combine cur customer-facing, commercal, operational, corporate and staff
funcions when the merger closes. Last week several of those teams gathered for the IMO Planning Summit in
Dallas/Fort Waorth to discuss obyectives and set milestones for the post-cloung integration process.

Thae fincurs of the ING Planreng Surmimst wae 10 deouss the pressing work

that musit be sccomplished duning the months leading up to the dase of |MD

the Finesnge, including what our eusLomers see and hear rofm us on day p|anning

oz, and what tarsks - such as godeshares - will need to be implernented .

5 quechdy a5 porssible. Among ofher things, sttending teams constructed Summlt

a vmeline of planning actiities required for dose and beyord. By Artendees

mapping cat all the mowng pans and reeds of each group, the teams ABarere

were able 10 dertify mane Resble melestones snd order the process in S

the st hogscal and feasible way. cwm”""mm
Crisis Response

Wi continue bo wark toward & cloding date n the third quarter of this Finance

year. It wil ety take one 10 two years after closng bedore we tnly Hit

cparate a5 2 single carmier - but there are some things we'll be able to IT

B wnplirainbng nght after closing. AT that e, the new Amencan's Legal

custemers will be able 1o enoy some of the benefits of the menger. e

including the abality to.combine fights on asingle itinerary and carn and Moanagement

rideam froequent lyer milis Borss sirkres. Other fare compheatsd

changes - b the combinng of our resenvations systems and control Sales

cenber operabong - will comae Lster in the process. We'll be sure 1o keep Web & Mobile

you updated a5 all the peces fall into place.

Update Box: Leaving No (Mile)stone Unturned

» Judge Sean Lane, the jsdge presdng over Americans o Inan ntegration update letter last week, Amencan CEO Tom
Bankruptcy proceedings, enbered an order on May W0 approving  Horfon and US Arways B0 Doug Parker announced that
the merger. Amencans credibors, US Ainways' shareholders  they plan to nare the mew coMmpany's seniod leadership team
ard regulatars must still approve the merger, but Judge Lane’s  arcund the end of May or early June. Other senicr management
ruling is one more step forward for our combination appaintments will follow from there.
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Our Customers Write

American: Lost and Found in SJD

My 11-year-old left his new mini iPad on
the plane when deplamng v San Jose
del Cabo (5JD) on a recent flight from
DFW. Cne year ago. a similar oversight
an anather airline’s flight. which required
deplaning in Frankfurt an our way to
Samgapore, cost my son his Mintendo D5,
Even though we reported the oversight
while walkng off the plane, the DS was

€€ To be able to help
our customers, caring
about them, always
trying to make their day,
encourages me to keep
doing the right thing. 3

never foundfreturned. Thus, | had no high hopes when | called your bost and found staff.

Much to my surprise, and to my son's delight, your people had the honesty to report the recovery
af the 1Pad fram the plane. and & VY COUFTEOUS and helpful Mr, Carlos O returned it 1o me, 1twas a wonderful expenence, beyond
expectation, which made my son very happy on his vacation. Your people at 5JD were extremely loyal 1o American, helpful and honest
- thank you so much. It filled me with gratitude for having flown Amencan. — H.G., New York, MY

US Airways: (Not) Lost in New York

- d A recend expertnte vath Mirme Ortiz 81
the LaGuardia U5 Airways Club has led
me towrite the first airline commendation
letner | have written i decades... | met
Janme flying out of LaGuardia on Tuesday.
It wasn't’ untld | got to Charlotte that |
came 1o realze what a superstar Jamie
i5. | had left a falder in the clubroam, The
folder contained a paper of a student of
mane that | had written feedback on.

Jaime had no way of knowing the paper's impartance. However. when |
landed, | found a message on my voicemail that he had found the folder. |
then told him | wasa't coming back 1o New York anytime soon, 50 he made
Arrangements for me to recene the falder here in Gainesville. Alko, since
my US Airways Club membership receipt was in the folder, he immedsataly
called the Charlette Club, 5o 1 could have access duning my layover. .. Simply
amaping!™!

laime has been wonderful to work with and | lock forward to my next trip to
LaGuardia so | an express my gratitude m person,
= U5 Airerays customer, Gaineswlle, FL

€€ Our US Airways Club
customers are always
connected to their
workplace and | know
folders and documents
are important to them so
It was my pleasure to send
his folder back to him as
soon as possible. Meeting
and exceeding our
customers’ expectation

Is important to me and
our US Airways Club
representative team. J)
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Send us your questions!
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Culture Club: Getting

American: And the winner of the fourth annual
Champion’s Cup is ... LaGuardia!

Ir thae Erline Busarness, the custormer 534 the centerof L'ul:'r'}'thll'lu Wi
do. At Amernican, the Champion's Cup s a competition where airport
S1ALION TEams COMpete 1o de

WET A DElEr CUSTOMET SXParanig

On Apnil 4. New York's LaGuardia [LGA) earned tog honors for 2012
far its commitment and dedicatian to customers in the fowrth annua
Champeans Cug celebration at the CR. Smith Museum., Eightesn
American stations were i the running. and the fve inalsts were
Caracas (CCS). Buenos Aires (EZE). JFK, LGA and Toronto (YYZ)

5o what's the key to LGA'S success? *Everyone is on the same page
and it starts with owr leadership.” says Anthony Caraccio, Crew Chief
Fleet Senvice. LGA'S Managing Director, Ralph Lopez. adds that

despite mary aperanona challenges - Murmcane Sandy topping

the list - the LGA tearn warks tirelessly to excel in everything they
do, and delivars a terrific customer experience along the way

“Thesy bE£p OUr CUSTOMEers

e hizart of the misson and hinge on
callabaration to delver the very best product to a very demanding
audience,” Lopez says.

QUICK "
FACT ;.o

ustomers in and out of the

Involved

The Chal k B U5 Aar WESURous hondr,

and represe

(23 5-¢I.luc|u is] |_'|1'||'|I|;;:..v_\-\_-5 who hiwve
shown enormous dedication through company challenges and
layed exemplary efforts to enhance the company’s progress.

Farty-one employees were named Chairman’s Award winners

for the first quarter of 2013, and 25 quarterly winners from
2012 were selected to receive the Annual Chairmans Award.

Employees across all levels of the company can nominate their
colleagues for a job well done, which can mean everything from
saang a customer of employess life 1o s

g the compy
maney, An employee panel then selects up w 50 winners each
quarter, and each receives a plague, pin and 51,000 check. At
the end of the year, a panel of vice presidents reviews all of the

by wanneds and selects

fuart top 25w recene the annual

Chairman'’s award. These winners are then invited, along with a
guest, to attend a celebratory dinner with CEO Doug Parker and
are presented with a 55,000 check. Thes year's dnner will be held
th

later this Mo

=
' 838,000

699,000
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American: Buenos Aires, Argentina (EZE)

New Places, New Faces

US Airways: Athens, Greece (ATH)

Thee Joanrney

» Airpart: Minsirg Pistanm Intermatsangl Airporet

» Get there nonstop from Miami International Airport (MIA).
Dallas/Fort Waorth International Airport (DFW) and John F. Kennedy
Internatanal Arpeort (JFK],

» Aircraft: Boeng 777-200

» Amencan offers two daily nonstop, round-trip flights between
Mia and EZE, and one daily, nonstop round-tng flight from DFW
and JFK to EZE

The Destination

» Official Language: Spansh

» Pqpulu'.lon- Maore than 3 millien i city bemits and 12,4 mallica m the
metro area

» BUEnos Aures |i.ﬂ.rgc~n|ma'1 rargoﬂ ('II.J-' and its |:a|:u|al

Fun Facts

» Don'tforget to bring your ip balm on this tip! The standard greeting
o Argenting i a kiss on one cheek,

» Argentina is the brthplace of the tango. a dancing style known for
its passonate mowves. Thes dstinctive dance began in Buanas Aires n
the late 19th century, Vs 1o the Museo Casa Carlos Gardel 1o learn
mare about the tanga and its arigns,

» With the highest concentration of soocer teams of any city in the
entire world, Buenos Aires & proud 10 have damed two Warld Cupg
przies, Just rernermiber 10 call it “Fatbol” whin youre in Angenand,

» Buencs Ares is home to Pope Francs, the 266th and current Pope
aof the Catholic Church, Born Jorge Mano Bergogho he worked as a
chemical technician before entering seminary 1o become a priest

He is the: hirst pope from the Americas and the Bret Jesut o lead the
Cathobic Church.

The lourney

» Arport: Athens Internatonal Airpart Blefthenos Venizelos

» Get there nonstop from Phdadelphia (PHL) wa seasonal service
from May 5 through September 28,

» Abrcrafit: Boging 767-200

» Tha e Fal_lhl,:f'l.‘hp(‘IN i 2000 &g |5.._||;,|[.|r|:>m--|"|.al,n‘_\."I 21 mmules
southeast of Athens.

» More than 13 million passengers use ATH annualy.

The Destination

» Official Language: While many Athemans speak English, those
who work in the hospitality industry are likely 1o speak French and
German oo, Most menus and sgns are witten in English and, of
course, Greek.

» Population: More than 3.7 million in the Athens metno area

» Walk in the paths of Socrates and Pencles = or take Athens’
revamped alectric railway system. pollution-free trolleys. and high-
speed catamarans to the Parthenon, museurs or nearby islands.

Fun Facts

» How was Athens named? According to mythology, Athena,
goddess of wisdom, and Poseidon, god of the sea, competed
name the city by offering gifts. Athena's olive tree offer prevailed
over Poseidon's saltwater spring. and Athens was born.

» The Parthenon on the Acropols s the aty's top tourist destination.
Comstruction on this shnne 10 Athena began n 447 BC and ook
w2 yeaes 10 cormnphete,

» Construction of the Panathenaic Stadum for the early Olymipic
Games began in 330-379 BC. The stadiurm is.a must-see, but you will
have 1 run ta the Acropols 19 see the first Nike - The Temple of
Athena Mie, that is
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Riveting Reading

Fallowing is legal language, which we're required 1o print on each internal and external publication related to the merger.

Cautionary Statement Regarding

Forward-Looking Statements

This document includes forward-locking statements within
the meaning of the Private Securities Litigation Reform
Act of 1995. These forward-kooking statements may be
identified by words such as “may,” “will " “expect.” “intend,”
“anticipate,” “believe,” "estimate,” “plan.” “project,” “could,”
“should,” “would,” “continue.” “seek.” “targer” “guidance.”
“outiook.” “forecast” and other similar words These forward-
looking statements are based cn AMR's and US Airways
current objectives, beliefs and expectations, and they

are subject to significant risks and uncertainties that may
cause actual results and finandal position and timing of
certain events to differ materially from the information

in the forward-locking staternents. The following factors,
among others. could cause ctual results and financial
position and timing of certain events to differ materially
from those described in the forward-looking statements:
failure of a proposed transaction to be implemented: the
challenges and costs of closing, integrating, restructuring
and achéeving anticipated synergies; the ability to retain
key employees; and other economic, business, competitive,
and/ or regulatory factors affecting the businesses of US
Airways and AMR generally. including those set forth in

the filings of US Airways and AMR with the SEC, espedially
inthe “Risk Factors” and “Management’s Discussion and
Analysis of Financial Condition and Results of Operations™
sections of their respective annual reports on Form 10-K
and quarterly reports on Form 10-Q, their current reports
on Form 8-K and other SEC filings. including the registration
staternent and the presy statement/prospectus related to
the proposed transaction. Any forward-looking statements
speak only as of the date hereof or as of the dates indicated
inthe statements, Neither AMR nor LIS Alrwiys adsurmes
any obligation to publicly update or supplement any
forward-leoking statement to reflect actual results, changes
in assumptions or changes in other factors affecting these
forward-leoking staterments except as required by law.

Permission to use quates meither sought nor obtaimed.
American Afrlines and US Airveays do not. by their
reference 1o or distnbution of these SIoTeMEents, irmpl)y
their endorsement of or cancurrence with the opinions,
conclusions or reconvmendations quoted above

Arrivals may1s. 2013 ISSUET
Past sswes available on new letnet and Wings

Additional Infermation and Where to Find It

This communication does not constitute an affer to sell or the solicitation of an
offer to buy any securities or a selicitation of any vote or approval. The proposad
merger ransaction between AMR Corporation ("AMR’) and US Airways Group,
Inc. {"US Airways”) will be submitted 1o the stockholders of US Airways for their
consideration. AMR has filed with the Securities and Exchange Commission

("SEC™) a registration statement on Form S-4, which includes a preliminary proxy
staternent of US Alrways that also consttutes a prospectus of AMR, US Airways
expects to file with the SEC a definitive proxy statement on Schedule 144, and
AMR and LIS Airways also plan to file other documents withthe SEC regarding the
proposed transaction. INVESTORS AND SECURITY HOLDERS OF US AIRWAYS

ARE URGED TO READ THE PRELIMINARY PROXY STATEMENT/PROSPECTUS AND
OTHER RELEVANT DOCUMENTS THAT WILL BE FILED WITH THE SEC {INCLUDING
THE DEFINITIVE PROXY STATEMENT/PROSPECTUS) CAREFULLY AND IN THEIR
ENTIRETY WWHEM THEY BECOME AVAILABLE BECALSE THEY CONTAIN IMPORTANT
INFORMATION ABQUT THE PROPOSED, TRAMSACTION. Inwistars and seturty
holders may obtain free copies of the preliminary prowy statement/prospectus and
ather documents containing important informaticn about AMR and US Airways
{including the definitve proxy statement/prospectus). ence such decuments are
filed with the SEC. through the website maintained by the SEC at Rttp-ffwww.

sec gov. Copies of the documents filed with the SEC by US Airways. when and if
available, can be obtained free of charge on US Airways website at www.usairways.
oM of by difecting a written request 1o LS Airways Group. Inc. 111 West Rio Salado
Parkway. Termpe, Arizona 85281, Attention: Vice President, Legal Affairs. Copies of
the documents filed with the SEC by AMR. when and if available, can be obtained
free of charge on AMR's website at www.aa.com or by directing a written request
1o AMR Corporation, PO, Box 619616, MD 5675, Dallas/Fart Worth International
Airport, Texas TS261-9616, Attention: Irvestor Relations or by emailing imvestor.
relations@aa.com. U5 Airways, AMR and certain of their respective directors,
exgcutive officers and certain mermbers of management may be deemed 1o be
participants in thesolicitation of proxies fram the stockholders of US Airways in
connection with the proposed transaction. Information about the directors and
executive officers of US Airways is set forth inits Annual Report on Form 10-K/4,
which was filed with the SEC an April 16, 2013, and the preliminary proxy statements
prospectus related 1o the proposed transaction, which was filed with the SEC on
April 15, 2013, Information about the directors and executive officers of AMR is set
farth in its Annual Report on Form 10-K00, which was filed with the SEC on april
16, 2013, and the preliminary progy statement/ prospectus related 1o the proposed
transaction. which was filed with the SEC on April 15. 2013, These documents can

be obtained free of charge from the sources indicated above. Other information
regarding the participants in the proxy solictation may also be included in the
definitive proxy statemant/ prospectus and ather relevant materials when and if
filed with the SEC in connection with the proposed transactsan.

Stay in the Know

Well continue sending you updates to keep you informed, In the meantime,

please vist:

New Jetnet (newjetnet.aa.com) or Wings (wings.usairways.com)

www. newAmericanarriving.com = 3 website dedicated to the new Amenican Airlnes
Fallow ud on Tvatler af dhAmencandr, ﬁ“uiﬂ.lfwa:ﬁ and E--‘ll..l‘iemplqyees.and an
Facebook (Americanfarlines and US Airways)

Qusestions: COrpCommiEnaa, com or Conporate. cComemunications & usainyays. com
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Send us your questions!
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